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I am:

	☐  the legal guardian of a child/youth seeking services
	☐  a child/youth seeking service

My therapist and I have chosen to meet for counselling sessions through northern cardinal counselling via technologically enhanced means, which may include use of the internet, Zoom, Facebook, Messenger, Skype (wwww.skype.com), email, telephone and/or text messaging. I understand that:

· I must be at least 18 years old to consent to online counselling
· some technologically enhanced platforms are not 100% guaranteed to be secure and confidential, 
· all sessions will be treated like an in-office session, with outside distractions (cellphones and other computer programmes) minimized as much as possible.  
· no third parties will be included in or near the session at any time without my therapist’s knowledge.
· technical problems may occur:  if the session is interrupted, my therapist will attempt to contact me using the contact information provided.  if reconnection cannot occur, the session will be rescheduled at no additional charge. 
· if our session is disconnected, reconnection does not occur and there is concern for my safety, my therapist may contact my emergency contact person using the contact information provided. 
· as northern cardinal counselling does not provide 24/7 coverage, voicemail, email and text messaging may not be reliable as an emergency form of communication.  In an emergency, I am aware I may contact:

Crisis and Emergency Resources:

Bluewater Health (ask for crisis nurse)			519 464 4400
Lambton Kent Mental Health First Response Team	519 336 3445 or 1 800 307 4319
Kids Help Phone					1 800 668 6868
Distress Line Sarnia-Lambton				519 336 3000 or 1 888 347 8737
Women’s Interval Home				519 336 5200
Sexual Assault Survivors’ Centre (call collect if needed)	519 337 3320
Sarnia-Lambton Children’s Aid Society			519 336 0623
Inn of the Good Shepherd (housing and food bank)	519 344 1679
St Vincent de Paul (food bank)				519 337 1058

* If I am in a crisis or emergency situation that needs immediate attention, where I may be
considering harming myself or someone else, I will call 9-1-1, contact the Distress Line
at 1-888-347-8737 or immediately go to the nearest hospital emergency room.






Please complete the following information:

First Name	_________________________	        Last Name  _____________________________

Email Address  	_________________________
 
Phone Number	_________________________	        Alternate Phone Number __________________


I have read the above information and understand my rights and obligations as a client of northern cardinal counselling.

Printed Name	____________________________

Signature	____________________________ 	Date: ______________________________

Counsellor's 
Signature	 ____________________________	Date: ______________________________


